
  POL 001 

 
 

Quality Objectives 
 

Product Quality – Goal: 95% 
 
On-Time Delivery – Goal: 95% 
 
Customer Satisfaction – Goal: Zero Complaints 
 
Supplier Product Quality – Goal: 90% 
 
Supplier On-Time Delivery – Goal: 90% 
 
First Pass Yield – Goal: 95% 
 
Quote Turnaround Time – Goal: 72 Hours 
 


